Frequently Asked Questions (FAQs) about EPIC
An Early Childhood Program of East Bay Agency for Children

Who is Eligible for EPIC Services?

e During the school year: Children must be enrolled at one of EPIC’s partner school sites.

e During the summer: Children ages 3.5 to 6 years who live in Alameda County may
participate.

e All youth must have full-scope Medi-Cal and reside in Alameda County

What is the Caregiver Involvement in EPIC?

For EPIC to be most effective, strong caregiver participation is essential. This includes regular
sessions held in person, by phone, or via telehealth.

EPIC also collaborates with your child’s school staff weekly. On average, families and school
staff participate in about 2 hours of sessions per month.

Is Transportation Provided?

EPIC does not provide transportation.

Families (or an authorized adult) are responsible for dropping off and picking up their child at the
EPIC service site during both the school year and summer programs.

Where does EPIC currently offer services?
For the 2025-2026 school year, EPIC has partnered with Laurel Elementary, Sankofa

Elementary, Bella Vista Elementary, Sequoia Elementary, Highland Community School, and
Cabrillo Elementary.

How Do | Refer My Child to EPIC?
To refer your child to EPIC, please contact our team directly or speak with staff at your child’s
school site. They can help guide you through the referral process.

e Contact: Edrica Coleman, Program Director, edrica.coleman@ebac.org

Do you accept private insurance?
At this time, we only accept Full Scope Medi-Cal for Alameda County residents.
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